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 Part A  (10 × 2 = 20) 

Answer all questions. 

1. State any two Components of Attitude. 

 AqS•øÓ°ß H÷uÝ® Cμsk TÖPøÍU SÔ¨¤hÄ®. 

2. Define the term Emotion. 

 Enºa] GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

3. State the components of motivation. 

 FUS¨£kzu¼ß TÖPøÍU SÔ¨¤hÄ®. 

4. What is Brainstorming? 

 ‰øÍa\»øÁ GßÓõÀ GßÚ? 

5. What is non-monetary motivation? 

 £nªÀ»õu FUP® GßÓõÀ GßÚ? 

6. Define Intrinsic motivation. 

 EÒÍõº¢u FUS¨£kzuø» Áøμ¯ÖUPÄ®. 
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7. Who is a transformational leader? 

 ©õØÓ ÷|õUP•øh¯ uø»Áº ¯õº? 

8. State any two sources of conflict. 

 P¸zx ÷©õu¾UPõÚ H÷uÝ® Cμsk Buõμ[PøÍU 
SÔ¨¤hÄ®. 

9. Define “Stress”. 

 ‘©Ú AÊzu®’ Gß£øu Áøμ¯ÖUPÄ®.  

10. Write any two difference of stability and change. 

 {ø»zußø© ©ØÖ® ©õØÓ® BQ¯ÁØÔß H÷uÝ® 
Cμsk ÷ÁÖ£õmøh GÊuÄ®. 

 Part B  (5 × 5 = 25) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the fundamental concepts of 
organizational behavior? 

  Aø©¨¦ |hzøu°ß Ai¨£øhU P¸zxUPÒ GßÚ? 

Or 

 (b) What are the types of individual behavior? 

  uÛ¨£mh |hzøu°ß ÁøPPÒ GßÚ? 

12. (a) How can Transactional Analysis be useful tool for 
the managers of today? 

  CßøÓ¯ `Ç¼À ÷©»õÍºPÐUS £›ÁºzuøÚ 
£S¨£õ´Ä GÆÁõÖ £¯ÝÒÍ P¸Â¯õP C¸US®? 

Or 

 (b) Outline the Factors affecting perception. 

  EnºøÁ¨ £õvUS® PõμoPøÍ ÷PõimkU 
Põmk[PÒ. 
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13. (a) Explain the importance of motivation. 

  FUPzvß •UQ¯zxÁzøu ÂÍUS[PÒ. 

Or 

 (b) Short note on Vroom’s valence expectancy theory. 

  Æ¹ªß ÷Á»ßì Gvº£õº¨¦ ÷Põm£õk £ØÔ¯ ]Ö 
SÔ¨¦ u¸P. 

14. (a) Classify the different types of conflict. 

  £À÷ÁÖ ÁøP¯õÚ P¸zx ÷©õuÀPøÍ 
ÁøP¨£kzuÄ®. 

Or 

 (b) Define autocratic leadership and infer its 
advantages. 

  HP÷u\ AvPõμ uø»ø©ø¯ Áøμ¯Özx Auß 
|ßø©PøÍ FQUPÄ® 

15.  (a) What do you understand by “group dynamics”? 

  ‘‘SÊ C¯UPÂ¯À’’ ‰»® }[PÒ GßÚ ¦›¢x 
öPõÒQÕºPÒ?  

Or 

 (b) List out the different types of stress. 

  £À÷ÁÖ ÁøP¯õÚ ©Ú AÊzuzøu £mi¯¼k. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss the Big Five Model of Personality. 

 ö£›¯ I¢x BÐø© ©õv›ø¯¨ £ØÔ ÂÁõvUPÄ®. 

17. Describe various process in Decision making. 

 •iöÁk¨£vÀ EÒÍ £À÷ÁÖ ö\¯À•øÓPøÍ 
ÂÁ›UPÄ®. 
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18. Describe the various techniques of motivation. 

 FUP¨£kzu¼ß £À÷ÁÖ ~m£[PøÍ ÂÍUSP. 

19. Do charismatic and transformational leadership 
generalize across cultures? Explain. 

 PÁºa]¯õÚ ©ØÖ® ©õØÓ ÷|õUP•øh¯ uø»ø© Gß£x 
P»õa\õμ E¸ÁõUP©õ? ÂÍUSP. 

20. Explain the ways in overcoming “Resistance to change”. 

 ‘©õØÓzvØPõÚ Gvº¨ø£’ \©õÎ¨£uØPõÚ ÁÈPøÍ 
ÂÍUPP.  
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